Appleseed is pleased to present an update to our 2012

“PROTECTING ASSETS AND CHILD
CUSTODY IN THE FACE OF
DEPORTATION.”

March 2017
As millions of immigrant families face fear and uncertainty, Appleseed is updating its 2012
manual, “Protecting Assets and Child Custody in the Face of Deportation.”
This one‐of‐a‐kind resource is designed for immigrants and those who work with them: the host
of attorneys, nurses, social workers, religious workers who are stepping up in challenging
times. Appleseed’s Manual will help families develop plans in advance to deal with critical
financial and family issues in the event of deportation, arrest and other emergencies.
Because the times are so uncertain, and the demand for these updates is growing, we are
publishing each chapter as we draft it.
We are grateful for your interest, and for everything you can do to help immigrants and
refugees. Please let us know of other topics you’d like to see covered.
To explore new chapters, further updates and additional resources, please visit us at
www.appleseednetwork.org/deportationmanual.

Bert Brandenburg
President, Appleseed

Appleseed wishes to express our gratitude to Cooley LLP and its individual attorneys for their
expertise: Maureen Alger, Andrea Bromfeld, Tanisha James and Monique Sherman.
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CHAPTER 7
MANAGING OUTSTANDING
SHORT‐TERM SERVICE CONTRACTS AND RELATED BILLS
This chapter is to help you get your short‐term service contracts and bills in order and to decide whether
and how to terminate these contracts.
Examples of Short‐Term Service Contracts
Initial Action Items
Checklist for Short‐Term Contracts and Related Bills

Terminating a Contract

The information in this chapter should be used only as a starting reference and cannot take the
place of legal representation. Because the specific details and processes for managing
outstanding short‐term service contracts and related bills vary from state to state, always refer
to state‐specific resources.

Examples of Short‐Term Service Contracts
There are many different kinds of short‐term service contracts. These include the items listed
below. You may also have others.
 Water
 Electric
 Gas
 Cable/internet
 Phone, cell phone
 Trash/recycling pickup
 Other delivery services (newspaper, food, other)

Initial Action Items
In order to manage your contracts, the first thing you should do is to have all of the information
about these contracts in one place. See suggested steps below.

Make a List of Your Contracts





Include the account number, name on account and contact information of the provider.
Include the amount owing for each contract (estimate or get actual information). Note if
the contract is month‐to‐month or for a set number of years.
Put the list and a copy of each contract in a binder or folder (a hard copy and an
electronic copy if possible).
Include a copy of the last bill and last check or payment made for each contract.
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Check to See if the Provider Offers Services in the Country Where You Are Going
This will probably not apply but it might for some cell phone/wireless services. If “yes,” you
can call the provider and ask about transferring the contract.

Check to See if the Contract Has a Termination Section
This is often found in “Terms of Service” but may be somewhere else. If yes, see if there is an
early termination fee and specific information on how to terminate. Write the information on
your list (or put a copy of the termination section). If there is no termination section, you can
call the provider and ask them how to terminate.

Check to See if You Can Put Another Person on the Account Who Can Take Action
If “yes,” talk to the person you want to do this. Give them a copy of the information above and
a copy of the contract. Follow the instructions on the contract to add another person. If there are
no instructions, you can call the provider and ask them how to do this.

Share Your List
Send a copy of the above information to a trusted person in the United States who may be able
to help you with this if you are not able to do before you leave the country.

Points to Consider
If you don’t understand the contract, ask someone to help you read the contract or call the
provider. Also, many contracts are available in Spanish.

Terminating a Contract
Most contracts will include instructions about terminating the service. This is often found in
“Terms of Service.” If you cannot find the termination section, you can call the provider and ask
them how to do this.
Each contract is different. Sometimes you have to appear in person or call customer service.
Sometimes you can terminate online. Sometimes there is a termination fee. You must check each
contract to see what steps are needed. You will always need your account information.
Since there may not be time to do everything, you should call each provider to see if you can
name another person who can help manage your account. If “yes,” try to do so right away.
If you are not able to add another person to manage the account and there is insufficient time,
you should contact the provider and give your new contact information.
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Two Examples of Termination Provisions


PSEG (a New Jersey electric and gas company) allows you to terminate service online
by logging into your account. You need the date of termination and the mailing address
where you wish to receive your final bill. They ask for two business days’ notice before
termination.



Verizon cell (phones) require that termination be done in person at a Verizon store or
by calling customer service. You are not able to cancel service online. Early termination
fees are charged for each line terminated (these fees reduce the closer you get to the end
of the term). You may be able to take, or ʺportʺ, your wireless phone number to another
carrier but you will still be responsible for termination fees. You may be able to move
service to someone else who assumes payment.

What Happens if You Don’t Pay the Bills or Terminate the Contract?
Each contract has its own terms but generally you will continue to be responsible for the
contract and unpaid amounts. There may also be additional fees and charges for unpaid bills.
Depending on the state and provider, sometimes the provider can suspend service (but you
may still be responsible to pay). Many of these contracts automatically renew unless terminated.
Some switch to month‐to‐month arrangements.
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CHECKLIST FOR SHORT‐TERM CONTRACTS AND RELATED BILLS
Create a file or binder (physical or electronic) to store copies of contracts and notes as you work
through the following:
 List of contracts
 Account number, name on account and contact information of the provider.
 Amount owed/balance remaining for each contract. Month‐to‐month or term? This may
be on the most recent statement.
 Copy of contracts
 Copy of last bill and check for each contract
Review the contract and/or speak with a customer service representative to find answers to the
following questions:
 Does provider permit another person to manage account? If yes, did you add someone?
Who?

 Does provider offer services in next country?

 Do you know the fees for early termination?

 What are the steps needed to terminate?

 Did you send the information to a trusted person in the U.S.? Who?

 Cell/wireless provider: can you transfer your phone number? How?
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